
 
 

Case Documentation 
Bulk Bag Failure 

 

Thank you for bringing this issue to our attention. To best resolve this issue and prevent it from occurring in the 
future, please follow the below instructions to ensure we have all the information as accurately as possible. 
Once we have this information, we will create an internal case and begin to investigate the complaint: 

Step 1: Contact your sales or customer service rep with pictures of the front and back of the bag label. This 
includes critical traceability information we require to properly investigate the complaint. 
 
Step 2: Include pictures of the failure zone on the bag and the entire bag. (Video is helpful if possible.)  
 
Step 3 (optional but strongly recommended): Save the sample of the failed bag to send to Global-Pak in case we 
may need it for further review. 
 
Step 4 (optional but strongly recommended): Take notes of the environment and how the bag was handled. 
 
 
COMPANY NAME: _______________________           CONTACT NAME: __________________________ 
 
IMAGES:     FRONT OF BAG TAG       BACK OF BAG TAG   

   FAILURE ZONE ON BAG 

SAMPLE BAG:    SHIPPED TO: ATTN: QUALITY MANAGER 
     GLOBAL-PAK 
     9636 ELKTON ROAD 
     LISBON, OH 44432 
NOTES: 

 

Please scan this QR Code to visit 
our website and learn more 
about bulk bag failure. 
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